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-LLI a 
RE: Johnson Utilities Company, L.L.C. 

Compliance with Decision No. 65840 
Notice of Violation from ADEQ dated May 30,2013 
ADEQ Case ID: 140548 (San Tan Water Reclamation P h t ,  Place ID 18584) 
ADEQ Case ID: 140757 (Johnson Utilities Company, Place ID 114360) 
WS-02987A-994583; WS-02987A-00-06 1 8; W-02234A-00-03 7 1 ; W-02859A-00-0774; 
W-0 1395A-00-0784 

k Mr. Olea: 

On May 30, 2013, I received a letter from the Arizona Department of Environmental 
Quality (“ADEQ) dated May 30,2013, regarding the above subjects. A copy of the letter and 
Notices of Violation (“NOV”) dated May 30,2013, are attached hereto as Attachment 1. We will 
respond to all the requested compliance items. Our first response to NOV 140757 is attached as 
Attachment 2. 

Should you have any questions regarding this event or would like any additional 
information prior to receiving our response, please do not hesitate to contact me. Thank you for 
your time and consideration in this matter. 

Greg Brown 
Johnson Utilities, LLC 

cc: Docket Control 
Brian Born, Compliance 
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ARIZONA DEPARTMENT 
OF 

- e  ENVIRONMENTAL QUALITY 
Hen R.Dawin # Jardce K. Brewer 11 10 West Washington Street Phoenix, Arizona 85007 

Governor (602) 771 -2300 www.azdeq.gov lrector 

CERTIFIED MAIL 
Return Receipt Requested 

May 30,2013 

Johnson Utilities, LLC 
Attention: Greg H. Brown 
5230 E Shea Blvd 
Scottsdale, AZ 85254-5750 

Subject: Santan Water Reclamation Plant, Place ID 18584 
200 E Hunt Hwy I Queen Creek, AZ 85143-4961 

Case ID #: 140548 

NOTICE OF VIOLATION 
The Arizona Department of Environmental Quality (ADEQ) has reason to believe that Johnson Utilities, 
LLC as the ownerloperator of Santan Water Reclamation Plant has violated a requirement of the Arizona 
Revised Statutes (A.R.S.), a rule within the Arizona Administrative Code (A.A.C.), or an applicable 
permit/license I administrative order or civil judgment. ADEQ discovered the violations alleged below during 
an inspection completed on May 15,2013. 

I. LEGAL AUTHORITY and NATURE OF ALLEGED VIOLATION(S) 

1. Permit 43235 (105325) - 4.2 Compliance (or Operational) Monitoring 
Table IC, Reclalmed Water Monitoring Table - Class A+ ... Parameter: Turbidity: Single 
reading, 5.0 NTU [maximum discharge limit during daily 24 hour periods] 
According to the Excel file "Johnson Utilities San Tan Turbidity.xlsx" emailed to ADEQ by 
Johnson Utilities, LLC (Johnson Utilities) on May 16, the plant exceeded the permit limit for 
5.0 NTU maximum turbidity . Exceedances were reported as follows: (decimal places 
truncated at tenths). 
May 1 1,2013: 51.8 NTU (Nephelometric Turbidity Units) 
May 12,2013: 108.2 NTU 
May 13,201 3: 106.7 NTU 
May 14,2013: 20.3 NTU 
On these dates, Johnson Utilities discharged under their Reuse Permit R105778, LTF 54459. 
On May 29,201 3, ADEQ received Johnson Utilities 2nd Quarter Self Monitoring Report Form 
(SMRF) data. The information on the SMRFs reported that Johnson Utilities did not discharge 
reclaimed water on May 12 and May 13,201 3. This is contrary to what was reported to 
ADEQ at the time of the inspection and on the "SpiiilDischarge Notification Memorandum". 

Johnson Utilities is authorized to discharge A+ Reclaimed Water to the San Tan Heights 
HOA and Johnson Ranch Golf Course. 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ 85701 

(520) 628-6733 
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2. Permit 43235 (105325) - 4.2 Compliance (or Operational) Monitoring 
Table IC, Reclaimed Water Monitoring Table - Class A+ ... Parameter: Turbidity: Slngle 
reading, 2.0 NTU [ daily 24 hour average]. 

According to the Excel file "Johnson Utilities San Tan Turbidity.xlsx" emailed to ADEQ by 
Johnson Utilities on May 16, the plant exceeded the permit limit for 2.0 NTU daily average 
turbidity on May IO,  2013 through May 16,2013. Exceedances were reported as follows: 
(decimal places truncated at tenths). 
May I O ,  2013: 2.1 NTU 
May 11 , 201 3: 15.8 NTU 
May 12,2013: 37.5 NTU 
May 13,2013: 38.7 NTU 
May 14,2013: 6.4 NTU 
May 15,2013: 2.4 NTU 
May 16,2013: 2.6 NTU 
On these dates, Johnson Utilities discharged under their Reuse Permit R105778, LTF 54459. 
On May 29,2013, ADEQ received Johnson Utilities 2nd Quarter SMRF data. The information 
on the SMRFs reported that Johnson Utilities did not discharge reclaimed water on May 12 
and May 13,2013. This is contrary to what was reported to ADEQ at the time of the 
inspection and on the "SpilVDischarge Notification Memorandum". 

Johnson Utilities is authorized to discharge A+ Reclaimed Water to the San Tan Heights 
HOA and Johnson Ranch Gdf Course. 

3. Permit 43235 (105325) - 2.2.1 Englneering Design 
"The original WRP was designed as per the design report prepared by Terry Moore, 
P.E., Sunbelt Utility Services, L.L.C. The Phase I1 WRP was deslgned by Gregory 
Brown, P.E., Specific Engineerlng, L.L.C., dated January 27,2005. The facility shall be 
constructed, operated and malntalned In accordance with these design reports." 
Neither the Operations and Maintenance Manual or the Contingency and Emergency 
Response Plan provided specific procedures operators should follow in the event of a plant 
power failure including the requirement to electrically restart a unit process. In this instance 
it was necessary to restart the aeration blowers after power was restored on May I I, 201 3 
but this did not occur until May 13,2013. 

4. Permit 43235 (105325) - 2.3.3. Discharge Limltations 
Failure of the permittee to operate and malntaln all permltted facil l t is to prevent 
unauthorized discharges pursuant to A.R.S. 8 49-201(12) resulting from a failure or 
bypassing of BADCT pollutant control technologies including liner failure, 
uncontrollable leakage, overtopping (e.g. exceedlng the maximum storage capaelty, 
defined as fluid level exceeding the crest elevation of a permitted impoundment), of 
baslns, lagoons, Impoundments or sludge drylng beds, berm breaches, accidental 
spills, or other unauthorized discharges. 
According to a "SpWDischarge Notification Memorandum" dated May 14, 201 3, provided to 
ADEQ by Johnson Utilities, a power outage occurred over the weekend of May 'I 1 and 12, 
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2013. According to the operators, after power was restored the operator on duty failed to 
reset the Kaeser compressors which supply aeration for the secondary treatment processes 
causing the turbidity exceedances in the reclaimed water that was discharged to the San Tan 
Heights ponds and to Johnson Ranch Golf Course. Analytical results provided by Johnson 
Utilities indicate the discharge exceeded the maximum discharge limit and the daily 24-hour 
average for turbidity due to the bypassing of the treatment process. 

II. DOCUMENTING COMPLIANCE 

I. Within 30 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or for each parameter with a deviation from the permit limit as 
alleged in this Notice, a description of the measures that have been or will be taken to 
resolve the alleged violation. 

2. Within 90 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or an updated version of either the O&M manual, the Emergency 
Response Plan, or the Contingency Plan which provides work instructions for operators to 
perform the following: I) how to reapply power after a power failure. 2) a description of 
which unit processes or other items which need to be restarted after electrical power is 
restored. 3) details on how to restore unit processes when power has been re-applied. 

3. Within 30 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or documentation to demonstrate the measures that will be taken 
to prevent unauthorized discharges resulting from failure or bypassing of the BAOCT 
pollutant control technologies. 

I I I. SU BM lTTl NG COMPLIANCE DOCUMENTATION 

Please send all compliance documentation and any other written correspondence regarding this Notice 
to ADEQ at the following address: 

Arizona Department of Environmental Quality, Attention: Gregory Frech, Water Quality Utility Field 
Service Unit, 11 10 W Washington St, Phoenix, AZ 85007 MC: 54156-1 

IV. STATEMENT OF CONSEQUENCES 

1. The time frames within this Notice for achieving and documenting compliance are firm limits. 
Failure to achieve or document compliance within the time frames established in this Notice 
will result in an administrative compliance order or civil action requiring compliance within a 
reasonable time frame, substantial civil penalties, andlor the suspension or revocation of an 
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applicable permitllicense. ADEQ will agree to extend the time frames only in a compliance 
schedule negotiated in the context of an administrative consent order or civil consent 
judgment. 

2. Achieving compliance does not preclude ADEQ from seeking civil penalties, andlor 
suspending or revoking an applicable permitllicense for the violation(s) alleged in this Notice 
as allowed by law. 

V. OFFER TO MEET 

ADEQ is willing to meet regarding this Notice. To obtain addihnal information about this Notice 
or to schedule a meeting to discuss this Notice, please contact Gregory Frech at (602) 771- 

Daniel L. CZ8chOlinSki, Manager 
Water Quality Utility Field Service Unit 

Gregory Frech 
Water Quality Utility Field Service Unit 

Printed on reeyc\ed paper 
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CERTIFIED MAIL 
Return Receipt Requested 

May 30,2013 

Johnson Utilities, LLC 
Attention: Greg H. Brown 
5230 E Shea Bhrd 
Scottsdale, AZ 85254-5750 

Subject: Johnson Utilities Company, Place ID 114360 
LAT: 33d, 9,37.2979" N LNG: I 1  Id, 34, . 5 W  W 

Case ID #: 140757 

NOTICE OF VIOLATION 
The Arizona Department of Environmental Quality (ADEQ) has reason to believe that Johnson Utilities, 
LLC as the owner/operator of Johnson Utilities Company has violated a requirement of the Arizona 
Revised Statutes (A.R.S.), a rule within the Arizona Administrative Code (A.A.C.), or an applicable 
permitlticense, administrative order or civil judgment. AOEQ discovered the violations alleged below during 
an inspection completed on May 15,2013. 

1. LEGAL AUTHORITY and NATURE OF ALLEGED VIOLATION(S) 

1. A A C .  R18-11-303(8)(1)(a) 
Failure to ensure that Class A+ reclaimed water meets the 244-r average turbidity 
standard of 2 NTUs after filtration and before dislnfection. 
According to the Excel file "Johnson Utilities San Tan Turbidity.xlsx" emailed to ADEQ by 
Johnson Utilities LLC (Johnson Utilities) on May 16, the plant exceeded the permit limit for 
5.0 NTU maximum turbidity . Exwedances were reported as follows: (decimal places 
truncated at tenths). 
May 1 1,201 3: 51.8 NTU 
May 12,201 3: 108.2 NTU 
May 13,2013: 106.7 NTU 
May 14,2013: 20.3 NTU 
On these dates, Johnson Utilities discharged under their Reuse Permit R105778, LTF 54459. 
On May 29,201 3, AOEQ received Johnson Utilities 2nd Quarter Self Monitoring Report Form 
(SMRF) data. The information on the SMRFs reported that Johnson Utilities did not discharge 
reclaimed water on May 12 and May 13,2013. This is contrary to what was reported to 
ADEQ at the time of the inspection and on the "Spill/Discharge Notification Memorandum". 

Johnson Utilities is authorized to discharge A+ Reclaimed Water to the San Tan Heights 
HOA and Johnson Ranch Golf Course provided it meets A+ standards. 

Southern Regional Oftice 
400 West Congress Street Suite 433 Tucson, A2 85701 

(520) 628-6733 
Printed on rqc\ad paper 
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2. A.A.C. R18-11-303(B)(i)(b) 
Failure to ensure that Class A+ reclaimed water meets the turbldlty standard of 5 NTUs 
after filtration and before disinfection. 
According to the Excel file "Johnson Utilities San Tan Turbidity.xlsx" emailed to ADEQ by 
Johnson Utilities on May 16, the plant exceeded the permit limit for 5.0 NTU maximum 
turbidity . Exceedances were reported as follows: (decimal places truncated at tenths). 
May 11,2013: 51.8 NTU 
May 12,201 3: 108.2 NTU 
May 13,2013: 106.7 NTU 
May 14,201 3: 20.3 NTU 
On these dates, Johnson Utilities discharged under their Reuse Permit R105778, LTF 54459. 
On May 29,201 3, ADEQ received Johnson Utilities 2nd Quarter Self Monitoring Report Form 
(SMRF) data. The information on the SMRFs reported that Johnson Utilities did not discharge 
reclaimed water on May 12 and May 13,201 3. This is contrary to what was reported to 
ADEQ at the time of the inspection and on the "SpilUDischarge Notification Memorandum". 

Johnson Utilities is authorized to discharge A+ Reclaimed Water to the San Tan Heights 
HOA and Johnson Ranch Golf Course provided it meets A+ standards. 

11. DOCUMENTING COMPLIANCE 

1. 

2. 

Within 5 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or documentation that Johnson Utilities San Tan WRP will cease 
to provide reclaimed water to the San Ten Heights HOA and Johnson Ranch Golf Course 
until the Johnson Utilities San Tan WRP can produce Class A+ reclaimed water. 
Within 120 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or documentation that the reclaimed water f m  the Johnson 
Utilities San Tan WRP meets A+ Standards prior to delivering reclaimed water to San Tan 
Heights HOA or Johnson Ranch Gold Course. 

Ill. SUBMITTING COMPLIANCE DOCUMENTATION 

Please send all compliance documentation and any other written correspondence regarding this Notice 
to ADEQ at the following address: 

Arizona Department of Environmental Quality, Attention: Gregory Frech, Water Quality Utility Field 
Service Unit, 1110 W Washington St, Phoenix, AZ 85007 MC: 5415B-1 

5 
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IV. STATEMENT OF CONSEQUENCES 

1. The time frames within this Notice for achieving and documenting compliance are firm limits. 
Failure to achieve or document compliance within the time frames established in this Notice 
will result in an administrative compliance order or civil action requiring compliance within a 
reasonable time frame, substantial civil penalties, and/or the suspension or revocation of an 
applicable permitllicense. ADEQ will agree to extend the time frames only in a compliance 
schedule negotiated in the context of an administrative consent order or civil consent 
judgment. 

2. Achieving compliance does not preclude ADEQ from seeking civil penalties, and/or 
suspendmg or revoking an applicable permitllicense for the violation(s) alleged in this Notice 
as allowed by law. 

V. OFFER TO MEET 

ADEQ is willing to meet regarding this Notice. To obtain additional information about this Notice 
or to schedule a meeting to discuss this Notice, please contact Gregory Frech at (602) 771- 

Daniel L. Czecholinski, Manager 
Water Quality Utility Field Service Unit 

Gregory Frech 
Water Quality Utility Field Service Unit 

Printed on retyc\ed p a p  
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June 4,2013 

Re: Nottot of Viohtioa, Carse ID # 1 140757 

If you have rray questiorm OIC- ccmtact me rd (480) 99&3300. 

Chigory H. b w n ,  P.E. 
DirectorofEagia#riag 

A t t a h m t s  Johasonutil it ies,2d~SMRF, 7and9 



SELF MONITORING REPORT FORM 
ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY 

Facility Name: SANTAN WATER RECLAMATION PLANT Latitude: 33 11 6 Place ID: 18584 
Contact: Rod S~ence r Longitude: 11 1 35 37 LTF#: 43235 Inv. #: 
Address: 2601 WEST HUNT HIGHWAY Sectiom: 12 LablD: AZO004 

Township: 3 Lab Name: Legend 
Range: 7 41 369 

QUEEN CREEK. AZ. 85242 Quarter: B 2nd. Quarter 201 3 

Monitoring Point ID: 114123 
Sampling/Reporting Frequencies: Dalh, Monitorincr I QUARTERLY 

Monitoring Name: SAN TAN W.R.P. - RECLAIMED WTR - CLASS A+ 

STORET: 00070 Permit Limit: AL: N/A DL: 5 AQL: WA M i :  MAX: 
TURBIDITY max Method: Units : NTU 

I I I 
I CERTIFY UNDER PENALTY OF LAW THAT I HAM PERSONALLY EXAMINED AND AM FAMILIAR WITH THE INFORMATION SUBMIlTED HEREIN 
AND BASED ON MY INQUIRY OF THOSE INDIVIDUALS IMMEDIATELY RESPONSIBLE FOR OBTAINING THE INFORMATION I BELIEVE THE 
SUBMITTED INFORMATlON IS TRUE ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SlGNlFtCAM PENALTIES FOR SUBMITTING 
FALSE INFORMATION INCLUDING THE POSSIBILITY OF FINES AND IMPRISONMENT. 
SIGNATURE OF PRINCIPLE EXECUTIM OFFICER OR AUTHORIZE0 AGENT 

x__ DATE I____ 
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Facility Name: 
Contact: 
Address: 

SELF MONITORING REPORT FORM 
ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY 

SANTAN WATER RECLAMATION PLANT Latitude: 33 11 6 Place ID: 18584 
Rod Spencer Longitude: 11 1 35 3 LTF#k 43235 Inv. #: 
2601 WEST HUNT HIGHWAY Sectiom: 12 Lab ID: AZ 0004 

Township: 3 Lab Name: Legend 
Range: 7 41 369 

QUEEN CREEK, AZ. 85242 Quarter: B 2nd. Quarter 201 3 

Monitoring Point ID: 114123 
SarnplinglReporting Frequencies: 

Monitoring Name: SAN TAN W.R.P. - RECLAIMED WTR - CLASS A+ 
Daily Monitorina / QUARTERLY 

STORET: DAAVG PermitLimit: AL: N/A DL: 2 AQL: WA Min: MAX: 
DAILY AVERAGE TURBIDITY Method: Units : NTU 

I CERTIFY UNDER PENALTY OF LAW THAT I HAVE PERSONALLY EXAMINED AND AM FAMILIAR WITH THE INFORMATION SUBMITTED HEf 
AND BASED ON MY INQUIRY OF THOSE INDIVIDUALS IMMEDIATELY RESPONSIBLE FOR OBTAINING THE INFORMATION I BELIEVE THE 
SUBMllTED INFORMATION IS TRUE ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTI 
FALSE INFORMATION INCLUDING M E  POSSIBlLJJY OF FINES AND IMPRISONMENT 
SIGNATURE OF PRINCIPLE FXECUTIVE OFFICER OR AUTHORIZED AGENT _I DATE ~- 
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